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Introduction 

» -« — -— — . . - r 

Instruction is concerned primarily with imparting accumulated 
knowledge, and therefore deals with what has been. Counseling, on the 
other hand, is one of the most futuristic of educational services 
because it deals with decisions— and decisions relate to the future. 
Counseling can be thought of as a curriculum of the future, assisting 
individuals to Image future' events, to set goals', and to create plans 
for their future. We must admit, however, that counselors and counseling- 
services have not always been in^the forefront of needed and significant 
social change. Counselors all too frequently have hjeen characterized 
as reactive, responding to after-the-fact social pressures, for new 
ways of helping drug abusers,' women , and minorities, rather than 
leading the way to more humane educational response to human need. 

In AJLilL"£jstic Perspective for Counselors. Walz and Benjamin (Ann 
Arbor,- MI: ERIC/CAPS, 1979) discuss developments which they' believe 
have particular import for the future of counseling. Using a variety 
of futuristic data sources they present images of futuristic counseling ■ 
practices and pose *a number of qcipt ions, crucial to future counselor' 
development. ' ' 

As part of a desire to explore .ways of providing a more futuristic 
orientation to 'ERIC, ERIC/CAPS proposed and was funded by Ce/tral ERIC * 
to'develop a special project entitled the ERIC Futures Issues- Component 
(1?FIC). Through a number of means—a national survey of/opinions on 
future educational issues, creation of subject-oriente/ futures- 
bibliographies, attempts to acquire more futures materials for 
inclusion in ERIC,jand development of/ special futur/s papers--EFIC 
was designed to enhance ^the role that ERIC could piay in the burgeoning 
futures ynovement. A major goal of EFIC was to increase the utility 
ERIC as a resource for^'long-range planning and policy-making. 



An Integral part of KFIC'a plan wa« to. survey influential 

counseling and student services professionals to obtain a broad 

range of perspectives regarding t,he future of guidance «nd student ' 

services. The KRTC/CAPS Advisory Commission, composed of elected 

officers of key guidance and student, services ^professional associations,' 

was selected as the* ideal sourcc^of professional input. Each member 

,of the Commission completed two surveys: (1) an open-ended quest lonnaiYe 

asking ttyp respondent to reply to a number of questions relating to 

future needs and developments, in guidance and student services; and (2) / 

The University of Michigan Futures Survey. The survey^ and, results ari 

cohtained in Appendix A. and B respectively. Quotations throughout tl 

manuscript are taken directly from Commission- member responses 

( This paper presents an analysis of both surveyor. It is inten/ed 

to provide the reader with. images of guidance and student service/ in 

the future and discussion of some of the priorities and major enchases 

which should engage the field for the next 10 to JL 5 years.. It/is 

meant as a think piece. It is intended to challenge and conf/ont the , 

•• reader with questions that must" be answer e.d and actions, that/must bev 

taken— now and im the future. .If the paper motivates even /us t a few 

counselor's to movcTbeyond immediate presses ' to envisioning what is 

needed and creating new ways to meet those needs, to iraa/ing- alternative 

futures a(nd preparing responses", we will adjudge it to /e a success. 

"We believe that the^result will be rewarding botfc for) /he persons whq 

accept /the challenge and for the profession as' well 
;/ , . . " . 

J Iinages^ of G uidance and Student Services v 

_ /the images of guidance and -student services fell into four 
. in te/r related categories; skill development, program 'development, 
^communication, and increasing futuristic perspe/tlve. ' 

Skjll_ Develo pment' . 
/ • One of the mo"st frequently mentioned *mubrtant and urgent needs 
acing counseling and student services personnel in the next five years 
s .development of skilly in counseling spe/ia l po puls ions. Student 
populations and' educational processes are/increasing in diversity, with 
a concomitant increase in the need for counselors to develop new 
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find more effective counseling approaches. Counselor education programs 
* and Inservlce training programsvsnould promote awarenes's of the special 
needs of and sensitivity to racial and ethnic minorities, women, gays, 
returning h tudenYs , .older studevnts, working students, foreign students, 
gifted students, handicapped persons', substance abusers, and individuals 
in domestic violence situations (child, spouse, or elder parent abuac) . 
Competency-based training modules need to be developed for training staff 
to work with these special populations . < Such training should include 
needs assessment , ^consultation , and advocacy skills. Counselors must 
be^able to help theseV individuals find resources and to design \1 earning - 
plans tailored to the)ir needs, v ' . \ 

Several respondents alluded* to development of new skills in their 
comments on the cJian^n&^les of counselors. 

"Changing role and image of the school counselor—the counselor 
will serve in the roles of a consultant to teachers, parents, 
administrators, tend community persons and of a coordinator of 
programS, of resources , and of community persons." 

"Role change— current impact of legislation has demanded that the 
role of counselors change dramatically. Title VlflfcMtle IX 

Public Law 94-482, 94-142, CETA , state assessment laws , etc!, 
require [.changes in] the skills and services of counselors. 
How these role changes will be implemented,' 'how the skills 
. needed will be acquired, 1 and 'how a delivery system will -be 
created 'are major concerns for student services personnel."^ 
Counselors must 'be able to resnond to societal and educational process 
changed. Inservice training should include ways of keeping counselors 
current with change. , : 

I * Hi 1 ^ 

Skill development is also needed in areas of political activity . / 
I!£^i^°_ns, and l^g^nin£. Counselors must become more astute " > 
politically and must take an active part in shaping their future and 
strengthening their services., 

"Rapidly declining student enrollmeht has implications for 
counselors as well as other school support services,' Counselors 
are viewed as easily dispensable because, their impact on 
s curriculum, disciplinary policies, school-community relations 
and student achievei&ent is perceived as minimal. Survival In 
terms of -maintaining a "counseling ' identity, is in N j e^papdy . " N 

"Counselors lack status or prestige among- the decision-makers, 
policy boards, administrators, faculty and students associated 
with the schools. The at titudinal problems manifest themselves 
in poor acceptance by 'those who count.'" - - 

" \ 
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*>^**[What Is needed/vis] representation of guidance and counseling. 
^*£rsoi£nel on^,J*idvisory bodies and decls ion-making councils 
purfffi^N^nR to ser^-ert^e needs of children at* local, state, and 
national leVels . " 

As unionizing grows in importance for teachers, so is it increasingly s 
important for counselors to become skillful in contract negotiations. 
The administration will not provide such training, so counselors must 
learn bargaining skills on their own. % 

Management skills arc increasingly necessa^ f or counselors. 
Counselors need to learn how to manage their tJjpe effectively and ' 
efficiently. * ♦ 

"In post-baccalaureate programs, a realistic focus re management 
and related coping skills [is] necessary for master's graduates 
in studept personnel. AiLso ttiQrough grounding [is needed] in ' 
CQntemporary' post-secondary 'survival skills' and impending I 
'challenges'' in the collegiate mil ieu' whether [individuals 
purslif] counseliag or student personnel majors.' 1 y~' 

As nonprofessionals are utilized more frequently in the educational. , 

process, counselors will also need skills in managing the selection, 

training, and supervision of support staff. 

Skills are needed in appropriate, use of technology at all educational 

levels. Educational technology and information systems are changing -* 

rapidly. The. computer is ( increasingly being used fo£ student records, 

registration, and career information. 

"Computers, whether in fin* or work,, are becoming a household 
• word. Computers also of fer> school staff an opportunity to 
obtain data and information rapidly and efficiently. Pupil 
Service staff must be.awape. of the potential benefits of 
computers in all areas of school work and must be ready to 
understand and use computers daily, to better-meet the heads ' 
of the students." \ 

Counselors can be instrumental in creating an appropriate balance 

I* * 
betwedn individual needs for confidentiality and privacy hnd institutional 

needs for ready access to computerized banks of records and information 

(item 30 of * the Futures Survey in Appendix B) . 

Counselors need toidevelop- skilfs^in cha nge a genj:ry-T-ac ting as 

effective change agerffcs^oji personal , ins titutional , societal, and 

global levels; 

"Another concern is how to train student services peVsonnel to 
f become less react ipnary and to' [assume] more\o£ a change agent 
[role in] representing student services and the neeSs of their 
clients." 1 ' * . 



Counsel inl and .persountU survieoa respondents tx> the Futures Survey ■ 
felt that .education should be deeply involved t tn preparing educators" 
to be agents of change in educational institutions (mean involvement 
of 1.9 on item 51): These' same respondents also deemed this -item" to he 
one of 'the top three issues with respect to priority «for action. 
Counselors can help individuals learn to cope with future shock by 
helping them shape the changes in directions that they consider 
preferable. 

The whole areT~of skill development is closely related to the- 

issues of licensure, accr editation, and credentiallng . 

"Professional licensure and registry [shouia be a requirement] 
for professionals." 



"The issue of licensing and credent lading continues to be 
important. Counselors need, in black and white, documentation 
of specialized skills and high quality training, frhey need to 
be flexible and capable of providing in-deptfTcoin/seling , 
where needed." . - \ ~/L 

"A review of and carefully defined conceptualization of the 
meaning of 'professional' lis needed], especially in the light 
of student,, personnel administrators who increasingly utilize 
undergraduates or graduate students in' the-'key' roles, and/pr 
whp find Dean and Vice President positions assumed by faculty 
or previously non-involv,ed counseling personnel people." 

"Consideration [should be' given to] . . . 'accreditation' of ^ 
counselor education programs, or the censure of programs which 
purport, to prepare individuals for multiple counseling roles 
and settings with insufficient faculty^ clinical/practice sites 
and- supervision, equipment, etc.". 

Some educators and £u tur is ts suggest that at all, educational levels 
we should move away from the traditional cYedentialing concept toward 
skill development (item 19)". Then, individuals who wanted to.be 
cbunselors would be required to demonstrate their level pf mastery 
of the .skills considered necessary for counseling-. in the desired 
getting. * 

The need for ongoing skill dev elopment through inseryjLce trainirtg 

is demonstrated >by a number of comments that stress the need for; 

"Professional improvement (beyond ^fegree programs) . " 

."Professionals to tipgrade knowledge and skills." v 

"The provision- of inseryice programs for student services staff 
and faculty regarding the practical aspects of the campus budget, 
funding Bources, expenditures, accounting systems, enrollment 
projections, extra-mural sources and over-ride factors -fixed 
costs, etc.": , ' - • ; ' * 



'The maintenance (or continued vitality) of professional 
organizations which provide the annual national or regional 
educational programming , for counseling and stuHent services 
staff. ■ Difficulties arfi.se from budgetary constraints, 
declining memberships', duplicative patterns and activities 
of organizations." 

Item 48 of the Futures Survey, "Development o'f resources for continual 
upgrading of the\knowledge and competencies of educators at all 
educational levels," had a mean involvement rating of 3.8 by respondents 
in counseling and personnel services. It is important "for counselors 
regularly to refresh and update their skills, especially as society 
and technology change. 

* 

Program Developm ent ■ * 

Every respondent to both questionnaires mentioned the need for 
programs which respond to the needs of all I ndividuals . • These would 
entail developing* sensitivity to and awareness of the needk of special 
populations — racial and- ethnic minorities, women, gays, returning 
students, older students, working students-, foreign students, gifted 
students, handicapped persons, substance arbusers, and individuals in 
domestic violence ^situations. Such programs would also involve 

A 

appropriate responses to the needs of the dominant group as well as 

help ip sensitizing the dominant group to special group needs. 

Programs must focus on reducing continuing racism, sexism, ageism," 

classism, and other forms of prejudice, CAPS Advisory Commission 

members listed the following as important, and/or urgent problems or 

needs .facing Counseling and student services. \n the next five years: 

"Skilled student services workers and programs aimed at meeting/ 
the needs of older adults and senior citizens. 11 

Determining, and designing programs that respond to the needs 
of diverse student populations (part-titae, working, professional, 
older, disabled, etc.) 11 

n "Providing guidance and counseling services to all students. 1 ' 

"Effectively designing a program to address all kids. 11 

"Realistically relating to the continued effects of racisnt and 
sexism on the lives and development of people." 

."Striving continually to maintain [a} child's positive sfclf- 
concept. This would include the avoidance of terms such. as 
'culturally deprived, under privileged , etc . 1 .Grouping 
children [who are J so identified results in de facto 
segregation which, is obvioug to children"." ~ P 



[Designing] an effective program for students w^th disruptive 
behavior." .♦ " C ' ) 

"Adequately addressing students with handicaps." 

"Working with families of handicapped, individually and *in groups.* 

"[increasing awareness of] the whole arena of handicapped children, 
whether it is PSEN, 'Title I, Title VI-B' and the Gifted. . . . 
Pupil Services staff should assume the leadership in developing 
additional' programs to meet the needs of these children. They 
should be at the forefront of innovative programs, inservice 
training, etc. in their local school systems." 

Addressing the counseling needs of the' large and emerging 
population of foreign born students." 

"Involving wider participation of . the campus community witbin the 

fesidence life programs, and/or leisure time programming for . 

commuting students." 
i « 

' "Increased emphasis and response to special "student populations — . 

Ynternatio'nal students, the adult learners, the. poor , deprived, 
&n<\ disadvantaged, the racially and' culturally different-, the 
abused, the physically, emotionally, and mentally handicapped 

and the gifted.'" . " 

* > ' i 

"Seek[ing] -solutions to the increa'sing[ly] ^erious problem of v 

child abuse and neglect, policies and procedures for coordinating 

v human services and reporting suspected abuse rightfully belong, in 

the responsibility arena of Pupil Personnel Services workers. 

'^service training for school personnel should also be provided."" 

"[/Tttending to the escalating problem of] discipline as it relates 
to substance abuse, vandalism and general student behavior . . . in 
all school districts. Iydts important v that pupl} services staff 
continue to assume the r^le of the child advocate and ajt the same 
time. assist the school and the students int adhering to consistent 
implementation of regulations. Demands of ^ciety on children \ 
and families require constant attention to. needs of, individual 
studepts. Preventio n is the keyword here." .' * 

, The need for such pg^grams^ is also demonstrated in responses to 

the Futures Survey. Respondents in Counseling and personnel services 

felt that educatiqn should have a great involvement in the following: 

equal access to education and jobs bp women (item 1); equal access to 

education and jofcs by racial and ethnic minorities (item 2); maintenance 

of rights and support for needs of all groups, including the dominant 

group' as well as culturally different, handicapped, etc. (item 3); 

generating more substantive responses to the needs of increasingly 

diverse' x students, e.g., 'adult students* part- time students, those 

not working on a degree, foreign students , women , and racial/ethnic 

minorities (iteti)13); creating programs that tpeet the special needs atld 



interests of an increasingly older postsecondary student body (item 15); 
and overcoming the effects of test bias and the differential suitability 
of teats for various educational sub-groupings (item 8). It should 
be noted that the level of -expectation for significant accomplishments 
by education is much lower than the ievel of desired involvement. 
In order to narrow this gap, creative 1 ' thinking is essential in the 1 
program development. 'Innovative mode ls of service deli very are a must 
if we are to meet the needs of these varying populations. For example, 
student services could use a mobile van parked in different areas at 
different times of the day and night to serve commuter students. 
^ Afferent models, for staffing student services should be developed 
to increase outreach to varying populations. Through use of peer 
advisors, senior citizens, and part-time workers, longer hours can 
be staffed at locations around the campus or community. v * 

Programs relating to lifelong learning and llf e/career^ptannlng 
are greatly needed. Rapid technological change and knowledge 
explosion are causing the nature of work to change.* Throughout their 
lives individuals must regularly update or acquire new skills to 
accommodate the impact of these changes on their jobs and lives or to 
train for new jobs. The roles and patterns of education, work, and 
leisure are changing. Counselors can be instrumental in developing 
programs to help people cope with and plan for these changes. Among 
the CAPS Advisory Commission members' listing of important and/or 
urgent-problems facing counseling and student services in the' next 
re years were: m . « * + 

"Incorporation of lifelong., learning programs, life planning 
experiences, learning resource centers for diverse student 
populations. M • ' - 

"Increased emphasis on career development counseling — counseling 
persons of all ages and levels in life in career planning and 
decision-making." J * 

"[The increasing complexity of] the whole area of Career Education/ 
Vocational' Education . -. . due to the rapidly changing occupational 
classifications. Students focus on an occupational area in the - 
middle school., When they graduate from high school, their area 
of occupational interest has drastically changed. Pupil Services 
staff must be continually updating their occupational data bank 
in order to assist students in planning their careers. They must 
maintain constant interaction with business and labor as well as' 
higher institutions to better serve : students ; " 




The need for increased linkages between education and business- 
industry should be emphasized as an area in which counselors could 'fill 
a very important, role. If education does not address^itself to adult 
needs for education and retraining, there is a good chance that the 
Department of Labor will develop an independent educational* system. 
As die response to item 26 of the Futures Survey indicates, individuals 
lack awareness of this danger. However, respondents in counseling and 
personnel services did feel that education should be highly involved 
in increased linking of education with industry and business (item 12); 
expanded oppor tunitie^or lifelong and continuing -education for all 
individuals (item 14); greater correlation of education and work, 
involving such issues as school-to-work transition,* work-to-school 
flexibility, experiential education, and experience-based career 
•education (item 28); assistance^to persons of all ages inNlife and 
career planning and decision-making, (item 43); development of and 
Involvement in preretirement programs (item 49) ; and preparation of 
hqlping specialists to assist people in making critical life d^c.is'fcms 
and transitions (i£em 50). 

Closely related to lifelong learning and life planning is Ahe 
need for developmental programs. CAPS Advisory Commission members 
lis fed the following as important and/or urgent problems facing 
counseling and student services during the next five years: 

"Opportunity for all students to.Jjave affective development as 
part of education." . • 

■ "Developmental, and preventive guidance programs vs. remedial and 
corrective guidance programs." 

"Use of developmental theory Si designing counseling and student 
services programs." j 

"Revitalizing the secondary guidance programs to include arid 
highlight developmental strategies-" f 

If o / 

Avoiding deferring counseling and student services, like fcareer 
development . . . until junior high/senior high years. . f . '• t 
More emphasis should be placed on early crisis intervention, 
working with parents to improve . parenting skills, self-awlreness 
for students, and providing identifiable support systems J( through 
guidance and counseling services)." j 

Counseling and personnel services respondents €& the Futures. Survey fqlt 

that education should be highly involved in broadening^ educational , focus 
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on the cognitive domain to a more global concern with cognitive/ 
affect ive/ psychomotor domains (iteni 9) and in preparipg parents 
for different roles and increased reaponsibil ites in providing 
systematic learning experiences for children (Item AO). Counselors 
can play a very important role in developing models for involving 
the home and family in the educational process, for parent education, 
and development of parenting skills, and* for parental; counseling. They 
can also be instrumental in developing programs which focus on decision 
making skills, values clarification, or interpersonal communication 
skills, or on changing' roles of males and females, living in a newly 
separated family, and coping with death and dying. 

One of the most important aspects of program development is the 
eva 1 ua t ion compon cn t to enhance accountabilit y. Given the' tenuous" 
position of counseling and student services in a time of tight budgets, 
counse||*ng programs must have explicit goals and objectives- and a built- 
in evaluation that makes clear the accomplishments of'th* program and - 
the effectiveness of the counselor. CAPS Advisory Commission members ■ 
included the following as important and/or urgent problems facing 
counseling and student services for the next five years; ' 

"Evaluation— counseling and student services must consider 
evaluat ion of .programs and students which take[s] intb 
account the humanistic process to determine" the growth and ' 
development of the individual child's human potential: Evalu- 
ative criteria must be developed in cooperation with others 
involved in the educational scene." 

"Accountability (systematic evaluation of services)." 

"Increasing accountability in all aspects pf guidance. ancl 
counseling programs — competency based counselor training 
programs are continuing to be emphasized , developed,' and 
expanded . " ' - • 

"Developing an 'assessment ano^ evaluation system' which wilf 
be compatible with the (admittedly limited) measures of SCH's, 
'contact hours,' and extra-mural funding factors utilized with 
teaching faculty." . 

'declining finan/lal resources." . * 

"Job security (a la Proposition 13s and varieties^. " 



Maintenance of balanced services in spite of decreasing 
population, legislation (94-142), etc." 
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"Funding/accountability— today's IreaHfltH nnfl* fiit-nWQhtt \ r » 
constantljj^rlnging into focus -the trend for the demand that 
expenditure of public funds be based upon an accounting of 
necessary and ef fective practices ^and prdgrams. Guidance and 
student services are not bating excluded- from this trend. A 
major concern is, the need to demonstrate cost-effective/efficient 
student services programs and practices! Funds are less available 
and the competition 'for what is will be even- greater . Therefore, 
founds for programs and accountability, models /that 1 demonstrate ' 
cost-effective/efficient programs , ajid practices will be of most^ 
Concern now and in the future. .'I* 



% 4 n 

; Counseling and personnel services 'respondents to. the Future Survey 
felt that education should be greatly involved in^insAasing accountability 
in all aspects of the . educational process (item 5), and \n developing 
an appropriate balance between accountability and child advocacy (item 6). 
'Identification and dissemination of effective educational programs and 
practices (item 25) not only has a mean involvement score of 
but is also in the three issues nominated as having vtop priority for 
action. As evaluation becomes a routine component of counseling 
programs, it should* become easier to identify effective programs 

and to disseminate information about them. 

s * 

Commu nication ' 

Most respondents to the two questionnaires mention the need for 
counselors and student personnel workers bo imp rove* working relationships 
w ith all educational personnel and to communicate what they are doing 
and are able to do . , ' * 

Collaborat ion/Teamin g— The rple of student services practitioners 
cuts across many discipline?. This requires that the practitioners 
^ become skilled in building and utilizing team work practices to 
accomplish Common goals and objectives . A major concern is the 
acquired skills and practices that enable a practitioner to work 
with . ., . fellow professionals and x the many lay groups that 
impact student services programs." 

"Utilizing the 'teaming approach 1 with other staff, community N 
people, volunteers." ■ > 

"Potential reorganization of functions, programs, and services 
to meet student and institutional needs." ^ * „ 

"Relationship of counseling and student services to academic 
affairs." • 

. ' "[Tendency to view;] guidance an^/cottfiseling services , . , as 
.isolated components x)f the educational system,. This has led to 
a polarization of counseling staff 'from other faculty members. 
This has resulted in lack of communication about guidance goals 



and philosophies as they relate to the instructional curriculum; 
minimal supporter school-vide guidance related programs; and 
failure of students to embrace guidance and counseling, services 
as a necessary part of their career and academic development „" 

"Resolving the ro,le-compatability gap within the' college/university 
for personnel services aod classroom faculty ' (see Blake ' s excellent 
article in Academe, September 1979, pp. 280-292)." 

"A redefinition of 'shared governance' which provides^ fpr credible 
involvement of campus life personnel within the system, taking 
advantage of an all-institutional view typically held by these 
administrators." 
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Greater assertiveness among counselors who comply with office- 
oriented tasks, while complaining of lBck of time to do real 
counseling. There is a critical need for well-designed program 
goals and objectivea^with T a related delivery plan that is 
acceptable to both administrators and guidance personnel." 

"Administrative support— Another concern for student services 
personnel is the acquiring of administrative support for guidance 
programs and practices. This entails the need for effective 
communication to the decision-makers that control funds for 
, student services! This~ communication should be in many forms 
and should be able to 'stand alone' in convincing a decision- 
maker of this need for support of guidance programs." 

"Providing understandable data and information about the functions 
of and constraints in a college counseling center, for faculty 
and administrators." & 

These comments suggest a strong need to build a support system ' for ' 
student services across disciplines and areas in years #head. 

Communication by counselors and student services workers with 
school board members, regents, and the general public is also important. 
Public relations work is neede'd to increase counselor visibility and 
credibility. CAPS Advisory Commission members included \the following 
as important and/or urgent problems t 

• "The school staff is in the unique position of having direct 
contacts with popple in the community. It is therefore the 
responsibility* the staff to kee*p the community informed of 
what takes pi Ace in the educational scene. This includes ' 
interpreting the school program and dissemination of information 
and being. an advocate for parents. This would also fit the mold 
of public relations." . . 

.Expanding public relations activities for counseling professionals. 

"Public image (undermining by other professionals, social ' ' 

workers, psychologists, etc.)" " - v ■ 

Recognition and'acceptance by administrators', school boards and 
community publics of the -need, for guidance afld' counseling at the 
elementary school level." * 



Responding to community needs in the design, offering, and advertisement 

of programs is also good public relations-, 

• • v ' ' 

Counselors and- student personnel workers can further enhance * 

* ■ • 

their image and their work by provi ding useful information for 

■ v . ^ 

various local, state, regional ,. or national meetings on the changing 
needs of students and special populations. They can disseminate 
'counseling information of interest to- the general public, which will 
have the' added advantage of increasing' tl^ir visibility and usefulness. 

- Increasing Futuristic Perspective 
Counselors and student' personnel workers should' Be> aware of future 
trends and developments In socio-political, economic, and technological 
areas, and of their impact on the^educat Jonal process. Such a futurist! 
perspective can ,help them to be a proactive fore? in shaping the future 
in preferable directions. Through modeling, counselors and studenU 
personnel workers can also, help others to be proactive in shaping their 

own lives and futures in desirable ways. In Part III of the Futures 

n 

Survey respondents in counseling and personnel services strongly agreed 
that imaging a number of alternative futures ^for different social and/or 
educational issues can be highly useful for planning and -decis'ion-making 

r 

They also agreed that identifying alternative directions/developments 
that may characterize education in the next 10 to 15 yeats will assist 
educators to create, the programs and resources needed for the future. 

Futurists are quick to point out that the future can take many 
alternative directions. Hence, giving highly specific predictions 
regarding future educational developments is probably unwise. The 
lack of strong disagreement by respondents to the statement that 
"the/ most useful- futures product would be a set of highly specific 
predictions regarding future educational developments" indicates a 
lack in futures awareness. 

The respondents also indicated that educators, practitioners, 
arid students in counseling •'and personnel services do not demonstrate 
a high degree pf awareness of the importance of studying the future. 
-Therefore, expanding futures consciousness is greatly needed, 
. Respondents agreed that "futures kits" which would 'help teachers to 
increase futures awareness of -students would command a great deal of 
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interest and use. They also indicated that education 
greatly involved in, increasing*-f utures perspective in'aU aspects of 

- the 1 educational process (item 32 in^fart IV of the Futures Survey). 
Expectations as to how much will actually he accomplished^ this 
dire'ution are much lowej, however, 89 again . jrrgatiye .work is needed. 

. to" narrow' this gap. '**'.' 

, • Conclusion ' 

"Counselors are in need of considerable retraining and renewal if 
they arc to remain effective/' or, "Counselors' are sensitive to changing 
needs and conditions ^n*d recognize the need*to change" .are two interpre- 
tations which could be givOn v to the EFIC. survey of guidance and student 
services. Which is correct? Probably both! Counselors are sensitive 
to the emerging needs^of clients, and many do such retraining so as 
to continue to be significant helpers. Open acknowledgement by the 
professional leaders who responded to= the survey of counselor and 
program nlecfcs is a sign of strength, not of weakness. 

In today s world only diamonds are forever. Obsolesence of skills 
i.e., the inability of a professional trained in one area to. operate 
effectively in another;' is a^ recurring tragedy. Counselors and.other ' 
helping service specialists are as susceptible to this malady as any 
professional person, perhaps even more so. ?n a "labor-intense 
occupation like counseling, it is the competencies of the. individual \ 
which are crucial. Let the skills become useless or outdated, and 
the contributions become minimal. It is fashionable to speak of counselor 
burnout. Many counselors will t&irn down and out even though the switch' 
is on "high/ 1 The Intent* is present but the burfier will no longer 
ignite ♦ More .power to our respondents who had the savvy to recognize 
a difficult situatidn and the strength to speak to it. No professional 
waf f Un^fteVe, ;V / 

One las.t observation I Extensive changes are needed in counselor 
competencies^and guidance programs . "Quick-get-well 1 ' remedies and 
sugar-coated palliatives will not suffice. Only comprehensive and 
significant changes can help guidance and student services continue to 
be the potent helping services they have been. The *f irst step in any 
health-producing program is recognizing the need.. Our respondents have 
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taken a citgnlf leant , aurte, firat^ step- Now ccjunaelors* must decisively and 
forcefully take the (next stejp.s to professional renewal for the chaining 
and challenging future. * 
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Compilation of fliight Result a from the 

/ > " 

. - | ERIC/CAPS Advisory Commission Questionnaire 
counseling and student services 7 for the next five years? ■ 

K '^olci^ l9 a Ri:eat need for 9killed Student services 

workers and programs aWl at meeting the needs of older adults and senior citizens 

2- Determining and designing programs that respond to the needs of diverge student* * 

3. Providing guidance and Counseling services to -al^ students. -i 

4. Effectively designing L program to address all kids." ' ' 

^S^^^d^.^ * ontlnued * ffect9 of raclsra and sexism on the llves 

self conce D r el Tnr^!^% taf f r St « trlve continually to maintain child's positive 
self concept This would include the^ avoidance of terms such as "culturally 
deprived, under privileged, etc." Grouping-children so identified results In " 
de facto segregation which is obvious to children, esuxes xn 

7. , An. effective program for students with disruptive behavior. 

8. Adequately addressing students with .handicaps . \ 

Working with families of handicapped, individually^ and in groups. 

The whole ar^na of handicapped children, whether it is PSEN, title 1 Title VI-B 

services staff ' T ^ b ^ counselors and' pupil 

nd^M i ' P .Services staff should assume the leadership in developing 

Tore £2t of r inn ram %, t0 ^ ^ ° f ^ Ch * ldren - ^ should be at the" 

Systems innovative " P^rams , in-service training, etc. in their local school 



5. 
6. 



Incorporation of lifelong learning -programs, life planning experiences learning 
resource centers for diverse, student populations.'" xpejiences, learning 

E^SXteS* C ° Unsfeling °* the la ^e and emerging population of foreign 

\ • " 

Involving wider participation of the campus -community within the residence life 
programs, and/or leisure time programming for commuting students^ 

Opportunity for all students to have' affective, development as part of education. 

Article in September, 1979, Ps^oLp^^ list9 the following as important 
What are counseling and student services doing, XHE IMPORTANT 

THINGS IN LIFE 

• \ : — — • : 

What college freshmen rate 
■ "extremely Important": 
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A good marriacje and family 
fife 

S?rong.friendship$ 
Fading purpose and 
meaning in my lite v 
Find'ng steady work 
Being successful in my work 
Waking a contribution to 
society 

. Having lots of mone/ 
Being a leader In my 
community 




79% 

6St% 

66% 
65% 
63% 

2tV. 



10% 



76% 
57% 

62% 
67% 
52% 

4% 



T * 

Minimum competency is a growing area of concern and counselors must be prepared 

to assist in the- development of systems which will meet the needs of those students 

who are in need of additional assistances ' 

Accountability (systematic evaluation of services) 



V 



Use of developmental theory in designing, counseling and student services programs 
Revitalising the secondary guidance programs to include and highlight development, 
* ~ h 

Counseling and student services, \ike career development,,' cannot be deferred until* ' 
Junior high/senior high years rind Atill.be effective. More emphasis should be placed 
on early crisis intervention, working with patents to improve parenting skills; . 
self-awareness for students, and providing identifiable support systems v( through 
guidance and counseling services) \ 

- C T PU ' C r?'- Y l ^ r - ln ^ un P r * w ^» becoming a. ho«cdlioU word.. '"•c«putito*ai%o i 
°" 8r .^ h " Gl staff an opportunity t# obtain data and information rapidly ank . : 
etticiently. Pupil Service staff must be aware of the potential benefits ofV 

, computers in alD areas of 'school work and must be ready to understand and use 
computers daily, to better meet the needs of the students. 

Collaboration/Teamtn R ----The role of student 'services practitioners cute across- x 
many disciplines. This requires that the practitioners become skilled in .building 
and utilizing team w»rk practices to accomplish common goals and objectives. A 
major concern is the acquired skilld and practices that enable a practitioner .to 
work with their fellow professionals and the many lay groups that impact student 
services programs. - - u . 

9 \ 

Utilizing the "teaming approach" with other staff, community people volunteers . ' 

Potential reorganization of functions, programs and services to meet student and 
institutional needs. 

Relationship of counseling and student services to . academic "af fairs . ' 

Guidance and counseling services tend to" be viewed as isolated components of the 
educational system. This has led to a polarization of counseling staff from other 
faculty members. This has resulted in lack of communication about -guidance goals 
and philosophies as they relate to the instructional curriculum; minimal support 
for school-wide guidance related programs; and failure of students to embrace 
guidance and counseling services as a necessary part of their career and academic 
ueveJuopmen t , 

Resolving the rolp-compatability gap within the collegeftniversity for personnel 
services and classropm faculty (see Blake's excellent article pp 780-292 in 
Academe, September, 1979.) 

A redefinition of "shared governance" which provides for credible involvement of 
.campus life personnel within the* system, taking advantage of an allrinst itutional 
view typically held by these administrators. » 1 

There is a need for greater assertiveness among counselors who comply with office- 
oriented tasks, while complaining of lack of time to do real counseling. There 
is a critical need for well-designed program goals and objectives with a related 
delivery plan that ip acceptable to both administrators and guidance personnel; 

Evaluation— Counseling and student services must 'consider evaluation of programs 
and students which take into account the humanistic process to determine^the 
growth and development of the individual child's human potential. Evaluative 
criteria must be developed in cooperation with others involved in the educational 



31. Developing an "assessment 'and evaluation systam" which will be compatible with the 
(nchnlteclly limited) measures of SCH's, "contact hours 91 , and extra-mural funding 
factors utilized with teaching faculty, [ ' 

32. j^Midi n^/ a_c c pu n t ab i 1 i t y — Today's realists and futurists are" constantly bringing into 
focua thfc trend for the demand that expenditure of public funds bqsed upon an 
accounting of nex essary and effe ctive practices and programs. Guidance and* student 
setvices arc not being excluded ffom tills trend. A major concern Is the "need to 
deramistrate cost 5 ef f cctjLve/faf f icicnt student services programs and practices.* 

* Fvjndd^ are less available and the. competition for what iii will be even greater. 
• ^ntrfore, funds tot pfogrAifa and atcouhtabllfty InodfelS tliatT demonstrate cost # ,'\ 
fef fective/ef f icient programs and practices' will be of most concern' now and in. 
• * the future. 

33. Declining financial resources.. , 

34. Job security {a la Proposition 13s and varieties) , 

3 r >. .Maintenance of balanced services in spite of decreasing population > legislation 
v J[94-142), etc. 

36 > Hole ch ange — The f current impact of legislation hasr demanded that the role of 

counselors chanpe. dramatically. ? Title VI, Title Itf, Public Law 94-482, 94-142,. 
CETA, state assessment laws, etcj. require the skills and services of counselors 
to change. ^How 'these role chan ges will b e Implemented ," "how the -skills needed 
will be ac quired ," and how a delivery system will be created are maj^^concerns 
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for student services personnel. 

37. Adminis trative support — Another conc£?W for_s*hudent sfervices personnel is*th$ 
acquiring of administrative supriort for guidance programs and practices. This 
entails the wfSed for effective Communication to the decision inakers\hat control 
funds for student services. This communication should be. in many forms and 
should' be ablc'ito "stand alone 1 ' in convincing a decision maker of this neeel for 
support of guidance programs. * 

38. Providing understandable data and information about the functions' of and constraints 
in a college counting ceiiter, for faculty and administrators, 

39.. Rapidly declining student enrollment hap implications for counselors as well as 
other school support service^, Counselors are viewed as easily dispensible 
because their impact on curriculum, disciplinary p61icies, school-community 
^relations and student . achievement is perceived as minimal. Survival, in terms • ^ "' 
of maintaining a "counseling" identity'is in jeapordy. * 

40. Counselors lack status . or prestige ambng the decision-makers, policy boards, 
administrators, faculty and students associated with the schools. - The attjLtudinal 
problems manifest themselves in poor acceptance by "those who count." 

41. foepres-entation of guidance 1 ajid counseling personnel on all advisory bodie^ and 
decision making councils pruportdng to serve the needs of children at local, state 
and national levels. 1 

42. The, school staff is in the unique position of having direct contacts with people ' 
in the community." It is therefore the responsibility of the staff to keep the 
community informed of what takes place in £he .educational scene. This includes 
interpreting the school program and dissemimfctlon of information and being an 
advocate for parents. This would also fit the- mold of public relations, >. 

43. _, Expanding public relations activities for counseling professionals. 
- 44. - Public image (undermining by other professionals, social workers, psychologists ^ etc) 

45. Increasing lack of Credibility (related to #34 and //44) « 

\. \ ■• v 



or \/T T lC T mUat r° k s °l»«ort S to the increasing serious probl 

of child abuse and neglect. Policies and procedures for coordinating human <,crv,J 

dir^r^rn r7 CC ^" n,,,, \ C rl K hlf '* l y '« t»e respond Uy arena : 

Ilso b^provided Y B W ° rk<!r!!> I "—« t « *"t«L»* 'or school personnel'snould 

U an^lat," rel M te8 5° • 8ub " a » cc »«>u 9 e,' Xrandalls™ and general student behavlo 
.emc" *" ""*>!.. .dtatrlcto.-'tt i» impprtaac that pupil 

o wL achoof and- the students In Adhering to consistent implementation 

atte„ t i on t 1 n:ed" rf,? f ,f C , iCty - pn ChUdren an<1 famlUea "qulje constant , 
attent ion to needs of Individual students. Prevention is the keyword here. • 

The whole area of Career Education/Vocational Education is becoming increasingly 

" ? """J* ^7 occupational classifications Students focus ' 

the?" „ P of ! \T ^ e SCh ° 01 - When the y gradnate. from high school, 

* b „ n r lnt f r ? 8t " aS """"cally changed. Pupil Services staff 

! c ™«nually updating their occupational data bank in order to assist 

uslness and labor as well as higher institutions to better serve students 

""Lce^r::— 1 s ™ s -«f'^^i^>^«rsrjsr^ ■ 



Professional licensure and registry for professionals. 
Credent ialing (licensure and accreditation) 

"eeded^ *° ^ "P.^ 1 ^^^^^^^ 

espec la ny^rirUent 1 of <, 1 1 r^ COnCePtUall2a " 0n ° f the "' eanln 8 ° f "professional" 
especially in the light of student personnel administrators who increas-inplv 

utilize undergraduates or graduate students in the "kev" HZT I ai , ,, , 
•SKTiS* ln8UK1Cl ° nt - faCUlty ' ^^deal/practice l^TZT^^l, 

tratorf°srude^ P d rat 1 ' 9n ° f (counsel o«, college student personnel, adminis- 

-?£S-i£ti sa^sSfi?^;! Preparatlon aad p ™«« < aa 't>- 

fe^Sn;r:°and er to CO hr r " * ? tral " Student servlces >™<* to become 
and tne ne^Tof theirclient , :. m ° re °' " ChM,8e re >— «"S "udent services 

Professional improvement (beyond degree programs) _ .' 

Necessity for professionals to upgrade knowledge and skills, ' ' 

• 2 1 . 
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60 



. The provision .d*f in-aervf.ee programs for student services staff and faculty regarding 
the practical aspects of the campus budget; funding sources, expenditures, accounting 



rs ? fixed 



sya terns, enrollment projections, extra-mural sources and over-ride, 
costs, etc, • 

61, The maintenance (or continued vitality) of V«fessiot\al organizations which, provide 
the annual, national or regional educational pr^ramming for counseling and student 
* services staff, CDiff iculties arise from budgetary constraints, declining member- 
ships, duplicative patterns and activities bf organizations,) I* 

6?, . Developing. systematic plans for conducting relevant research by practitioners. 
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What in your judgment would bov±he meet helpful information resources; e.,g-., monographs* 
information analysis product*,' inservice program guides t!hat could be developed to 
respond to these problems? '• ( 

/I. Materials that teach. professionals how to use. developmental ' theory in procram ' 
. * planning. - . . 

2. ' Analyzation of comptonclcs and skills required for various positions {jobs) in 

counseling and student. services (in an elfor.t to connect and relate preparation 
and practice). . ' - > ' 

3. Needs assessment plans that work and produce information for program planning 
and design, resource allocation, etc, 

4. Models of student affairs .structures (counseling and studantNpervices) f o/ ' 
diverse student populations, ' ' J 



5. 
6. 



8-. 



10. 
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Examples of aff ective • education programs that emphasize individual growth goal 
setting, and evaluation, ' " ' 

Monographs or other inexpensive print format items for classroom, and staff 
in-service use; specific in topic, /'cookbook" in format, practical. and direct 
in presentation. { 



7. A book or booklet resulting from a "thinff tank" exercise where theory and practice 
could 'be related with the goals of defining professional in the multi-level and - 
. dimensional aspects of col.lege«student personnel. 

Current, inexpensive (under $15.00) edited books in introductory, or in specialized' 
areas such as counseling the handicapped, working with second-career adults, etc. 
for counselors, and for program administrators. 

* 

Specific inservice is needed to help counselors become better technical 
resources to classroom teachers (this might include lesson-development strategics 
demonstration techniques for group, guidance which enhances dialogue and exchange ' • ' 
among students), goal emphasis oti humanizing the classroom, tying career awareness 
into instructional activities, designing evaluation instruments which link academic 
and career development, and methods which promoFe better teadW-studerft relationships. 
Future monographs might, focus on the role of the counselor as a member of jtoe 

Support Services Team", "HoW'to Be Assertive in Presenting a Guidance Model Y6u 
Can LiveMth , How to Build a Positive Climate .for Guidance -and Counseling 
Serviqes , 'Helping Students Take' Ownership .in the Guidance Program", and "The 
Counselor's Handbook oo_Establishing Professional Relationships ", 

Inservice needs might also be -approached by providing a monograph on successful 
icebreakers, warm-up « exercises or "loosening, up" activities f6r application in 
an inservice session. Part of the difficulty that counselors, experience in 
trying to present new^Seas, is that staff generally "turns off" or* "tunes them - • 
out bafore they have a chance t<5 present r^al content, ^ 

12. Materl/ls available to publics and to. clients served— outreach publications to ' 
legislators, business (i.e., NAB). Unfortunately materials, published or 
otherwise, are not going to reach the counseling "professionals" who need such 
inservice. Need personnel who are alert; .knowledgeable, qualified, and capable . ' . 
ot selling counseling to those who. remain in ignorance of the availability or 
value of. such services. 

13. Monographs developed about, topics // 3 and 9. 

14. Definitive program abstracts about tropics // 17 and 21. 

15. .An extensive* "How. To" resource about topic //62, 



16./ 
17. 



is: 



slstance research 
Services staff in 



Items 9 41, 43, and 50 addressed by professional organizations. 

Brief monographs, id-service program guides and reader's as 1 ! 
data would be very helpful information resources for Pupil 
meeting the needs as outlined in- section I, 

Inservice and t ra in guides addressing students with special needs, 1 
' 19. Monographs on the counseling process, its needs, its demandL 

20. Possibly a monograph on the team, process in addressing the nWds of students 
/ (include the counselor, psychologist, pupil personnel workerl administrator, 
nurse, etc.) x r ' 

,2-1. A first priority would be the addition and refinement of materials for skill 

needLf^ el ° P r^ slm 1 ilar 1 . to the AIR ™dules. Emphasis shoulk be placed on skills 
needed\ to meet the role change created by current trends. MoLgraphs, position 
papers \should not be complex or too theoretical. Rather they 1 should ^be in lay 
lai^uagb so several levels of practitioners could use them. 
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1. "©""-those that are available arc not used by those who need them and seldom needed 
XetL e 0 r US de e,Ul0US en °; ,8h filing materials to coun^ "s" 

Sterns » i S> COUnS ? ° r eduCatlQ » Apartments just proliferates filing - 

' to^'buy into dc 90We 6 danCC C ° UnSelln « "^espeople" who can get others 

2 ' 2te5IS 1 ^ re™ J" J™ 8610 " t0 develo P techniques la using informational ■ 

bu motivation Eji ?, my e T rlCnCC ^ 18 U6t the Uck of material and data, 

staff t sTf ^ dedicatton and opportunities for counselors and Pupil Services 
• staff to utUli^e what is available to better meet the needs of students. . , 

3 ' to C keeo ^^^^^^-'-HentlyUvailable is well done. The problem is, how 
emnh^f. , P i k relevant to emerging student needs. Perhaps greater 

emphasis should be placed on helping students become more self-directive and 
personally responsible for their activities and project outcomes. , 

4. The adult population is a viable part of the total public school setting Little ' 
is available in counseling resources on this level. *ccing. kittle 

5. Data on the legal implications of counseling, y 

6 ' roirof 8 r Un?elln8 ° lder adultS and Senlor ^tizens, child abuse materials-- 
•Jd 0 mLiftr:to\ R s e !°e r t S c. tralnin8 * — -d by parents! 

* 

7. Psychologists need natprlals. concerning their role on -aspects other than 
assessment Materials that demonstrate the social . impact of counseling 

^Ui:^! ™: rMUCln8 diSClPllne Pr ° MemS > y °" th -P^ent^uvenile 

8. No^Ts assessment tools and plans * 

Models of student, affairs' organizational structures that respond to needs of 
diverse student populations and relate to academic affairs. 
Student affaits programs of the future. 

Video tapes which clearly delineate differences between theoretical/philosooh .cal 
S C rr sv :dico e U 8 t i r eS in factions; illuVcraSve Til o^ ' 

presentlFiZ rl I I I P ° ^ techni ^ s '> overlays and automated video 

tZtTnf " 8 T$ 8 ° PT°J ectlons > ™* staffing-personnel reduction guidelines- 
aid's: He ' r ° 8ramS ° f r ^ lst -"o^advisement/administration of ^nc lat * 

W%?r^p ble f i ilmS ° n al r h0l "" ab ^ 8e ahd res "ence staff responses (many from 
Ttrain^ ° f 3 *5bl- is not helpful 

An overall resource guide available for individual purchase regarding materials 
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LV. What emphases an d/or. developments do you think CAPS i i * . > 

the next f tW years? ' . * ' . nhoi^d prioritize in its work for 

A Rood PR campaign about the resources ofjferud bv Caps , „ , , ^ , , 

,ho ul d „. , high priornv-™,,, c,™ Mlori do „ot X^ZTll*Z7 Blm 

t* me as , ^raveHKrougLut t, " coon 'rv *uT " 0CO '" OS ^"-.^ly • 

fellow d, ss -„„W„^ „„. . tna country— (I.e., on" planes— conversations with 

, except ^^^X^ZJ^^^^^ ~»«S —lees. 

3. Addressing airier ali of the items in question I , 

4. Adults/senior citizens 
Adult Jfearn^s— remediation, programming and counseling * 

^atS^ age, : - 

Special target populations (exceptional child, handicapped, etc.) 



5, 
6. 



7. 

8.. j^hild Abuse 
9 



10. 

1.1. 
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15 
16 




Counting and student services for diverse student population*. 

^^e^rnl^ . 

12 • Evaluation 

13. Counselor evaluation 

Testing— notming, access to, etc. etc etc. 

The role, of the counselor in the stress on "Back to the Basics" ' ' 

Counseling effectiveness from a pluralistic viewpoint. 
17. Change agentry for making systems more responsible to social problems , • 

^Tl^^^^ — e of the-natw/to the climate 

19. Emerging legislation with references to counseling in terms of the implications. 

20. Counseling and student personnel workers in the urban setting 

21 " Itt^d U er-!why? S attraCtlng * ^ ° f the tradition-aged college ' 

22. Greater emphasis should be placed on; • 

informal ' a l 8 ° " tht * t0 ™ 8 ° als and Policies, the reservoir of 

Information would be used and applied at gmwimum level. 
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Pupil Services staff and counselors need to develop. a practical approach to the 
problems of the next five years. They cannot save the world— but they must not 
«so glva up. They must continue to strive to' be the child advocate they were 
trained tp be and to work with all facets of the community to better assist 
students in the educational process. 

Research should focus on what looks good and then disseminate this information '' 
in a practical fashion to practitioners so that we can benefit r from successes 
noted elsewhere. Surveys, questionnaires, etc., can Be useless if they are not- 
applicable to situations experienced by. most school districts in the country.. 
Language of publications must be such that they can be comprehended and utilized 
by the most inexperienced Pupil Service staff member. We should not use our 
idealistic strivings but we should be aware of %he realities .of life and attempt 
to work within them. " * 
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Appendix B 
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FUTURES SURVEY 



Conducted by 

— ?. — / - 

School of Education 
The University of Michigan 



' , In collaboration with 

Educational Futures Issues Component 
ERIC Counseling and Personnel Services Information Center 



V" 



ScKool of Education 
The University of Michigan 
Ann Arbor, Michigan 48109. 

1979 



Futures SuVvey 

School of Education, The University of Michigan 
ERIC Futures Issues Component 



Please identify your primary area and type of work by checking the 
appropriate descriptors below. (Please check at least. o*e in both 
columns . ) 



Area of Work 

Adult Education 

Career 1 Education ■ 

Counseling and Personnel 
Services i * 

Educational Management 

Elementary, and Early Childhood / 
Education . 

Handicapped and Gifted, Children 

Higher Education 

Information Resources 

Junior Colleges and Community 
Colleges ^ 

Languages and Linguistics ' 

Reading* and Communication Skills 

Rural Education and Small Schools/ 

Science, Mathematics, and 
Environmental > Education 

Social Studies/Social Science 
Education 

6 

Teacher Education 
% Tests, Measurement, and Evaluation 
Urban Education 

Vocfctippal/Occupational Education 

Futures ^Studied 

Othe r. 



Type of Work 
Administrator 
Counselor 

Policy Maker/Planner 
Researcher 

Teacher at the elementary 1 
level ^ 

Teacher" at the secondary * 
level 

i <. 

Teacher at the community' 
cpllege lefvel 

Teacher at the college or 
university level 

Othfer 
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II. Please mark with a "P" one of the following four possible future trends 
that you would most prefer to happen. Please mark with an "L" one of 
the four trends (it may be the same one*) that you believe is most likely 
to occur. r ' 



if 



The future will be a continuation of past' trends toward 
a generally optimistic Post-Indus triaj. Age. There will 
be awkward periods and times of crisis, but eventually 
with technological advances t!fe. 21st century will be 
brighter than today. ) 



The future will be a continuation of past trends toward 
ecological and economic collapse. 



The future will Include a cultural transformation with a 
change in societal and personal values and priorities^ 
Emphasis will be on living Cooperatively and in harmony 
with nature. * 



The future holds global disaster, e.g., a nuclear war, 
terrorist use of nuclear materials, wide-spread' famine , 
or cultural conflicts that will be devastating to society. 
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HI. For each of the following statements please circle a number from 1 (strongly) 
disagree) to 4 (strongly agree) to indicate your reaction to the statement. 

Strongly Strongly . 

Disa gree Agree 

12 3 4 Imagining a number of alternative futures for different / 

social and/or educational issues is highly useful for 
planning and decision making. 

' . - , / 

As presently organized, information systems such as/ 
ERIC are of little value in determining educational 
And social futures. 

» • « 

♦ As a group; educators in my ^oeclalty demonstrate 

a high degree of awareness of fche importance of 
rf studying the future. 



As a group, practitioners in my specialty demonstrate, 
a high degree of awareness of the importance of 
studying the future.- / 



3 4 There, is consensus among educators in mysspecialty 

as to the issues and concerns which will command 
our attention during the next 10 to 15 years. 

2 34 The educational priorities regularly established by 

NIE are consistent with those\enerally agreed upon 
by my educational specialty. 

2 \ 3 4 Thc in °»t useful futures product would be a set of 

^/ highly specific predictions regarding future 

educational developments. k 

2 3 A There would be a .great deal of interest and use in 

my educational specialty for "futures kits" which 
would help teachers to increase the awrfreness. of 
students regarding futures issues and options. 

2 3 4 Students in my specialty exhibit a high degree of 

awareness of future* issues and alternatives. 

234 Identifying alternative directions/developments that 

may characterize education in the next 10 to 15 years 
will assist educators to create the programs and 
resources needed for the future. ^ 

20 4 ERIC has the potential to become a substWtive source "V 

of ideas and information for planning, policy, and 
decision making. 

234 ERIC ltse lf stiould be involved, in determining significant 

future educational trends and developments rather than 
depending upon others to do it. 

" ■ \ • * 
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For each issue or cohcern listed below please circle number to indicate: 

a. how involved you think education should be in the next 10 to 15 
years in responding to this issue or concern; and 

o. your expectations aa- to how much education will really accompl ish 
which will have aig-nif leant impact on the Issue or. concern. 

Education is used to refer to all educational levels and settings unless 
otherwise specified by the individual item. * ? 



a. Involvement 



■ Sxample^ 

Xou might feel thefc education 
should give high priority 
io providing equal access 
for worn fin to education and-* ' 
dobs-. Therefore^ you • 
would circle 4. unddv 
"Involvement}." You might 
also believe tJiat while 
this is a major concem 3 
real questions^ exist- as 
to how much will be 
accomplished through 
education. Tlierefore, 
under "Expectations" you 
• r would ctrcle ,2. 

Equal access to education' and 
"Jobs by women. 

r 

Equal access, to education and 
jobs by racial and ethnic minorities^ 

Maintenance of rights and support 
for needs of all groups, Including 
the dominant group "as well as 
culturally different > handicapped, 
etc,*' 

> * 
Provision of child-care programs 
in educational settings • 

Increasing accountability in all 
aspects of the educational process.. 

Development of an appropriate 
balance between accountability 
and child advocacy. 



tittle u 
or None 



1 



Greflt 



2 3 

? 



b. Expectations- 

Great 



Little 
or None 



1* © 3 4 



4 
4 



4 
4 
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II. 



Invotf 



vement 



8.- 



10. 



41. 



12. 



13, 



14, 



15. 



16. 



17. 



Effects of minimum competency 
testing r>n fcarrlculum and on 
students' of different! ages and 
In different settings. 

* -v. 

'Overcoming the effects of test 
bias and the differential ' 
suljabilfty of tests for various 
educational subgroups. 



Broadening educational focus on 
the cognitive domain 4 to a more 
global concern with cognitive/ 
af fecttve/ psychomotor domains. 

Shifting from factual acquisition 
to information searching and , 
1 active learning. 

• V 
Greater response to and greater 
use of community resources.' 

t 

Increased linking of education with 
industry and business. 

More substantive response to the 
needs of increasingly/diverse- 
students, e.g., aduljt "students, 

. part-time students, those not 
working on a degree, foreign 

. students, women, and racial/ 
ethnic minorities. 

Expanded opportunities' for 
life-long and continuing 
education for all individual^. 

Greater response to the special 
needs and interests of an 
increasingly older ,postsecondary 
student body. 

Increased emphasis. on individualized 
learning plan3 tailored to the 
♦needs of each person. 

Replacement of traditional 
specializations,, e.g., English/ 
social studies, science, etc., 
by broad and integrative studies, 



Little 
or' None 

— V 



.1 



) 



.Great 



a- 
3 



.2 3 4 



2 3, 4 



2 . 3 ■ 4 



2 . 3 ' 4 



2 3 4 



b. Expecta tions 

Little 
or Nbne 



1 



Great 



4 



4 
4 



1' 2 3.4 



12 3 4 



12 3 4 



12 3 4 



1 



12 3 4 
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o 

ERIC 



18. 



19. 



20. 



21. - 



22. 



23. 



24. 



25,. 



, Increased use of hourly-rate, 
pact-time teachers and non- 
professionals' In the educational 
process. 

Movement away from traditional 
credent ialing toward skill 
development. 



Incteasirig amounts and avail-' 
ability of information 
through an emphasis on processing, 
dissemination, and accessibility. 

Better use of technology by 
capitalizing on it^ potential 
and minimizing its less 
desirable effects. . - 

V 

Increasing involvement of Congress 
in mandating models and techniques 
for the evaluation of < funded programs. 

Identification and ddssemination of 
effective^ educational programs and 
practices.' 

Increasing centralization ' in 
administration and planning fqr 
education. 

Developing harmonious relationships 
between diverse groups vying for 
power to make educational decisions, 
e.g., teacher unions, parent 
groups, professional associations, 
boards of education, state and 
federal legislatures. 



26. Effects of a dual education system 
as a result of training activities 
initiated by^the Department of Labor. 

27. Growth of the self-help or self- 
directed learning movement and 
resultant decreased dependence 
upon traditional educational 
institutions.' ' 



32. 



a • Involvement > 

Great 



Little 
or None 



,1 



2 
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4 



1 2 3 4 



1 2 ' 3 4 



1 2 3 4 



1 2. 3 4 



b . Expectations 
Little 

or None Great 



2 3 4 



2 3 4 



2 3 4 



2 3 4 



12 3 ft 



12 3 4 



12 3 4 



1 2 ,3 4 



3 4 



12 3 4 




a. ' Involvement 



b • Expectat ions 



28 



29*. 



30. 



31 



32. 



33. 



Greater correlation of education , f 
and work, Involving such Issues as 
school-to-work transition, work-to- 
school flexibility, experiential 
education, and experlence-baSed 
career education; ■ 

Emphasis on rights of young people 
vs. responsibilities of parents 
,and society. 

Development of an appropriate* 
balance between individual needs 
for, confidentiality and privacy 
and the need fot> ready access 
to computerized banks of records 
and information. 

> 

Educational needs of students 
and communities resulting 
from urban to rural migration. 



34. 



35. 



36. 



37, 



An increasing futures perspective 
in all aspects of thfc educational 
process. 

Increased options and choices for 
the individual as to how education 
may be acquired and financed — * 
vou£})*t system, independent study, 
computerized video home learning, etc. 

Increasing diversity in Organizational 
management And payment of individuals 
in the educational process. 

Attempts to obtain ifund.ing for • 
increasing costs associated with 9 
providing quality knd diversified 
educational programs. 

* Problems associated with the 
decrea'&ng r^$e of local conlmunities 
in financing and determining the 
emphasis of educational programs. 

Role of the courts in determining 
educational policy, programs, *and 
practices. 



Little 
or None 



£yeat 



12 3 4 



\ 



12 3 4 



12 3 4 



12 3 4 



12 3 4 



12,3 4 



12 3 4 



12 3 4 



3 4 



4 



Little 

or None Great 



12 3 4 



1 2 0 3 4 



1 2. 3 4 



12 3 4 



12 3 4 



1 2 3 4 



12 3 4 



1 2 ' 3 4 



12 3 4 



12 3 4 
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a. Involvement 



b - Expectations 



Little 
or None 



38. 



39. 



40. 

4i 



r 



41 



42. 

A3. 

44. 
45. 
46. 

47. 



Effects of consumer groups on 
educational policy, programs, 
and, practices . 

Development of information data 
banks to aid in educational 
planning and decisionmaking. 

Preparing parents for different 
roles and increased responsibilities 
in providing systematic learning 
experiences for children. 

Increased access to and usability 
of information systems by non- 
professional educators > e.g., 
* parents, consumer groups,, 
business, and industry. 

Methods of assessing individual 
competency and skill in all 
aspects of feducation. 

Assistance to persons of all ages 
in life and career planning and 
decision making. . 

.- 

Emphasis on ni!w:rition, exercise, 
and health maintenance . 

V S. 

Programs responding to djrug 
and Alcohol abuse. 



Development of^alternsttive uses 
for surplus educational rooms 
and facilities. 



An enhanced international, global 
perspective of education with 
increased sharing" of ideas and 
resources. 1 y 

48 ♦ Developmen^of resources for 
continual upgrading of the 
knowledge and competencies of 
educators at all educational 
levels ♦ 

*- 

49. Development of and involvement 

in preretirement programs. > 

r 



9 
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Great 



12 3 4 



.1 2 3 4 



12 3 4 



' 1 2 3 4 

12 3 4 

, 1/ 2 3 4, 

1 2 3 4 

1 2 3 4 

v 

1 2 3 4 



12 3 4 



12 3 4 



12 3 4 
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Little 
or None 



1 7f 



Great 



1 2 3 4 



1^234 



12 3 4 



12 3 4 



12 3 4 



12 3 4 



12 3 4 



12 3 4 



12 3 



12 3 4 



12 3 4 



50. 



51. 



52, 



53. 



54 



55 




a . Involvement 



Little 
or None 



Great 



1 2 3 4 



,1 2 3 4 



12 3 4 



b . Exp ectation s* 



Little 
or None 



Great 



12 3 



Preparation of helping specialists 
to assist people in making critical 
life decisions and transitions. 

Preparation of educators as change 
agents to promote change in our 
educational institutions. 

Alternatives to present K-12 
structured education with greater 
options for students in determining 
where , when, and how they obtain 
their education. 

1 

Clearer determination of methods 
and sources for educational funding, 
e.g., the contribution of local, 
state, and/or federal government. 

Providing opportunities for students 
to explore careers through seeing 
and interacting with people in 
different careers. 

* ,i , 

Greater responsibility of the 
_ * federal government in determining 
the financing of education and 
the share to be contributed by 

local and state government. 1 2 3 4 - i i 3 

If you believe there is an area we have not identified that should be listed and 
responded to, please do so. 



12 3 



1 2 3 



4 



4 



12 3 4 



12 3 4 



Of the issues and concerns listed above, please select 10 that, you fee^should have 
top priority for action. Please indicate your selections be circling the item 
numbers of those 10 in the left-hand margin. '• 
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